Validity Verify Installation and
Configuration Guide

Introduction

This document serves as an installation and configuration guide for the Validity BriteVerify app.
The first section covers the installation of the Validity BriteVerify package. The following
sections will walk you through completing the Setup Assistant, applying permission sets, and
adding the Validity BriteVerify component to page layouts. This document is meant to guide
you through configuring your org in a Lightning Experience environment. If using the Salesforce
Classic interface, you can switch to Lightning by clicking Switch to Lightning Experience at
the top of the page.
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In the following sections, the highlighted navigation steps begin from Setup which can be
accessed by clicking the gear icon to the upper right and selecting Setup. Once in Setup, you
may use the Quick Find box in the left column of the home tab to find and navigate to the
appropriate section or access the Object Manager tab.
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--Installing the Package--

Domain Setup

A custom domain is required for Salesforce Lightning. If your org does not already have a
domain enabled, navigate to Setup > Company Settings > My Domain

e Check for the availability of a domain and register it
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‘Showcase your company's brand and keep your data more secure by adding a custom domain name to your Salesforce URL. Because having a custom domain is more secure, some Salesforce features
require it. I's easy to set up My Domain—the hardest part is choosing a name that your stakeholders can agree on.

Step 1 Choose Domain Name

Choose Domain Domain Domain
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Choose Your Domain Name
Enter a domain name and check whether it's available. Be sure of your name before registering. Only Salesforce Customer Support can change your domain name once it's registered.

Your domain name can be up to 40 characters. It can include letters, numbers, and hyphens; but it can't start or end with a hyphen.

https:/i| ~dev-ed.my.salesforce.com/

Check Availability *—

Register Domain | After you click Register Domain, Salesforce takes a few minutes to update its naming registries. You receive an email when it's done.



e After the domain has been registered, refresh the page. You will need to log into the

new domain for the org in order to continue the process—click on the Log in button
and re enter your credentials.

Test domain URL

Then deploy to users

Your domain name is kaiscreenshotorg-dev-ed.my.salesforce.com

Your domain name is ready. Log in to test it out. | Log in

To test your new domain, click tabs and links. If you've customized the Ul, check for hard links to your original URL.

|, Log in with your domain URL to deploy your domain.

Deploy to Users  Roll out the new domain to your org. Links are now redirected to your domain URL. ' *

e After logging in, click Deploy to Users

Your domain name is kaiscreenshotorg-dev-ed.my.salesforce.com

Your domain name is ready. Log in to test it out. Login
\ To test your new domain, click tabs and links. If you've customized the Ul, check for hard links to your original URL.

Deploy to Users = Roll out the new domain to your org. Links are now redirected to your domain URL. ' *

Authentication Confiauration Edit

Installation

Copy and paste the package install URL into your browser’s address bar. If you are not already

logged into the org you wish to install the package into, salesforce will prompt you to log in.
Once logged in...

e |Install for Admins Only is recommended—this option allows for controlling access and
permissions after the package has been installed

For further information, please click here to refer salesforce documentation on Package
Installations.
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--Setup and Configuration--

Validity Verify Setup App (Setup Assistant)

The Validity BriteVerify Setup Assistant will need to be completed to connect your Salesforce
org to your Validity BriteVerify account in order to verify an email address. Navigate to App
Launcher > Validity BriteVerify Setup Assistant
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App Launcher

v All Apps

Service
Manage customer service with accounts,
contacts, cases, and more

Site.com
Build pixel-perfect, data-rich websites
using the drag-and-drop Si... More

Sales

Manage your sales process with accounts,

leads, opportunities, and more

e (lick Get Started

Marketing
Best-in-class on-demand marketing
automation

Salesforce Chatter
The Salesforce Chatter social network,
including profiles and feeds

Bolt Solutions
Discover and manage business solutions
designed for your industry.

Community
Salesforce CRM Communities

Content
Salesforce CRM Content

Validity BriteVerify Setup Assistant
Configure your Validity BriteVerify
integration
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Complete the sections below to set up the Validity BriteVerify app.
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System Connections
Establish an outbound connection between your Validity BriteVerify account and Salesforce

Permission Sets
Assign app specific settings to use the Validity BriteVerify component

Lightning Component

A general overview about the Validity BriteVerify component

e Enter your API Key then click Next

Connect to Validity BriteVerify

Authorize Salesforce to send data to your company's Validity BriteVerify account

0 The API Key or Application Programming Interface is unique to your organization. Please si

Validity BriteVerify account to obtain your API Key at https://app.briteverify.com/users/sign_in.

* Api Key

Input your key

Cancel

e (Click Continue

—* Next



Connect to Validity BriteVerify

You've completed Connect to Validity BriteVerify!

You can reconfigure your settings at any time in the Setup Assistant's home screen.

e C(lick View Permission Set to assign the Validity Verify Standard User Permission Set

Permission Sets

Validity BriteVerify Standard User
o Enables users toview the 5t a contact or lead e-mail address

idity BriteVer

Custom Permissions:

Object Settings Apex

—* View Permission Set ©

For your users to be able to utilize the Validity BriteVerify Lightning component they require specific
permissions to be enabled. This managed package includes a permission set called “Validity BriteVerify
Standard User” that has all the necessary permissions your users will need. Click the "View Permission
Set" button above to review and manage user assignments for the permission set.

Cancel m

e C(Click Manage Assignments this will open a new tab



Validity BriteVerify Standard User

This permission set will grant the following:

PERMISSIONS REQUIRED
Lead Object: BriteVerify Checked field

Lead Object: BriteVerify Status field

Lead Object: BriteVerify Time Stamp field
Contact Object: BriteVerify Checked field
Contact Object: BriteVerify Status field
Contact Object: BriteVerify Time Stamp field
Apex Class: Validity_Verify.constants

Apex Class: Validity_Verify.dmiManager
Apex Class: Validity_Verify.responseData
Apex Class: Validity_Verify.utilities

Apex Class: Validity_VerifyvalidityBriteVerify

Skip Manage Assignments Cf'

e (lick Add Assignments

Assigned Users Help for this Page 0

Validity BriteVerify Standard User

« Back to: Permission Set
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e (1) Check the box next to the user(s) and then (2) click Assign

Help for this Page &

Assign Users

All

View: [ All 4| Create New View
A B CDEFGHIJKLMNOPQRSTUV W X Y Z Other All
2 —* Assign | | Cancel
| Action Full Name * Alias Username Last Login Role Active Profile Manager
v/ Chatter Free User n

chatty.00d1d000000007wuaa.tdexedjim97u@chatter.salesforce.com

| Edit Chatter Expert Chatter
Analytics Cloud Integration User

integration@00d1d000000007wuaa.com

| Edit User, Security. sec insightssecurity@00d1d000000007wuaa.com
9/14/2018 2:08 PM

| Edit User, Integration  integ
Analytics Cloud Security User

N K|S

System Administrator

| Edit User, User UUser test-fbSxgvau8n9n@example.com
Assign | | Cancel
1 AB CDEFGHIJKLMNOPQRS ST UV W X Y|Z| Other Al

e Return to the SetUp Assistant page and click Next

Permission Sets

Validity BriteVerify Standard User

w the status of a contact or lead e-mail address

Enable: iew
using t ty BriteVerify component
Custom Permissions:
Object Settings V' Apex

View Permission Set @

For your users to be able to utilize the Validity BriteVerify Lightning component they require specific
permissions to be enabled. This managed package includes a permission set called “Validity BriteVerify
Standard User” that has all the necessary permissions your users will need. Click the "View Permission
Set" button above to review and manage user assignments for the permission set.

Cancel




e (Click Continue

Permission Sets

You've completed Permission Sets!

YYou can reconfigure your settings at any time in the Setup Assistant's home screen.

Back Exit —*

o (Click Next

Validity BriteVerify Lightning Component Overview

What is the Validity BriteVerify Component?

Lastupdated: 20180312

timgree@e-mail.com is unknown. Expect
to have difficulty sending emails to this
contact
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Cancel —* Next



e (Click Next

Validity BriteVerify Lightning Component Overview
o

Where does the Validity BriteVerify Component work?

Contacts Leads

e C(lick View Lightning Pages. This will take you to the Lightning App Builder in a new
tab where you can add the Validity BriteVerify component to a Contact or Lead
lightning record page

Lightning Component

How to Add the BriteVerify Lightning Component to Your Page

DRAG HERE

—* View Lightning Pages !

Use the Lightning App Builder to drag the Validity BriteVerify Lightning component onto your Lead or
Contact Lightning Page. Access your Lightning Pages by clicking the button above. If you have never
created a Lightning Page for Leads or Contacts you may need to create one before adding the Validity
BriteVerify Lightning component.



e (lick Edit to add the component to an existing lightning page layout.

Q_ Quick Find

Setup Home
Lightning Experience
ADMINISTRATION
> Users

> Data

> Email
PLATFORM TOOLS

> Apps

SETUP
Lightning App Builder

The Lightning App Builder provides an easy to use graphical interface for creating custom Lightning Pages for Salesforce Lightning Experience and mobile app. Lightning
Pages are built using Lightning components—compact, configurable, and reusable elements that you can drag and drop into regions of the page in the Lightning App Builder.

View: [ All 4] Create New View
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Lightning Pages

Action Label *

—* Edit| Clone | Del  Contact Record Page

Edit | Clone | Del  Lead Record Page

New
Name Namespace Prefix ~ Description  Type Created By
Contact_Record_Page Record Page  Tom, 8/23/2018 8:52 AM
Lead_Record_Page Record Page  Tom, 8/27/2018 8:27 AM

Last Modified By
Tom, 8/30/2018 2:40 PM
Tom, 8/27/2018 9:32 AM

> Feature Settings

> Einstein

> Objects and Fields

> Process Automation

Vv User Interface
Action Link Templates
App Menu
Custom Labels

> Global Actions

Lightning App Builder

e Once in the Lightning App Builder, from the list of components on the left, find the
Validity BriteVerify component under the “Custom - Managed” section and drag
and drop it onto the page layout

il Lightning App Builder Contact Record Page -
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Search components.. c Label

RELATED AcTviTy Contact Record Page

o Report Chart
@] Rich Text
Tabs

We found no potential duplicates of this contact.

Email *Developer Name

Opportunities (0)
Contact_Record_Page

Cases (0)

B Topics : e 1 Expand A

. . Notes & Attachments (0)
E Trending Topics o

E Twitter

B Visualforce

Page Type

Record Page

Object
v Custom (0) Contact
No components available.

Template

v Custom - Managed (1) Header and Right Sidebar

v Verify Email
Get more on the AppExchange

Description



e (lick Save

il Lightning App Builder Contact Record Page

(Qooekop  SwinkToview @ Refresh _*

Lightning Components R Page

E John Raddleton &

«
Search components...  Q c abel
Contact Record Page
v Standard (27)
) | 1 We found no potential duplicates of this contact. *Developer Name
E Accordion |
E Activities | [0 opportunities (0) New Contact_Record_Page
ATV charTeR

Chatter | @ New
m Chatter Feed NewTask  NewEvent logaCal  Emai Page Type

| ‘Campaign History (0) Add to Campaign
Chatter Publisher | Record Page ]
Flow Notes & Attachments (0) Upload Fies
[ Guided Action List Object
B Highlights Panel G ]
List View
B rath Template

ial Dupli —————————————————————————————
Potential Duplicates Header and Right Sidebar ]
il Ouip | ———
Get more on the AppExchange Description

Builder if activation is required

Page Saved

Activate this page to make it visible to your users.

Activate the page now, or do it later using the Activation button
in the App Builder toolbar.

Don't show me this message again

Click Activate from the Page Saved modal or click Activation... from the Lightning App




il Lightning App Builder Contact Record Page ? Help
O Deskiop SminkToView v G Refresh [ sae |

Lightning Components e Page
John Raddleton & + Follow Edit e

By User e B
Search components... c | Y tuertemr £ Label

Contact Record Page
RELATED  DETAILS NEw v Lastupdated: Sp 13,2018

v Standard (27)

N We found no potential duplicates of this contact. ‘sample.email@google.com < Accept Al You m: *Developer Name
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Chatter Publisher

Notes & Attachments (0) Upload Files
Flow “ F—

Record Page

[ Guided Action List Object
Next steps

E Highlights Panel )in L Contact

[E] vist View

u Path Template
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el Ouip
Get more on the AppExchange Description

e Activate the case record page as an org default, app default, or a combination of app,
record type, and profile

Activation: Contact Record Page

Custom record pages can be assigned at different levels:
The org default record page displays for an object unless more specific assignments are made.
u App default page assignment, if specified, overrides the org default.
App, record type, profile assignments override org and app defaults.

Learnjmore about Lightning pagefassignment.

ORG DEFAULT APP DEFAULT APP, RECORD TYPE, AND PROFILE

This page is set as the org default.

If you remove this page as the default, apps that don’t have a custom record page assigned display the Salesforce system default record page.

© [nstandard Salesforce console apps, some objects have a system app default record page. For those objects, if you assign a custom org
default page, it doesn't display to users. To enable a custom org default page to show up in the console for those objects, assign a custom
page as the app default. Check your assignments.

Remove as Org Default

Close



e Return to the Setup Assistant by clicking Finish

Validity BriteVerify Lightning Component Overview

© © ©

You've completed Validity BriteVerify Lightning Component Overview!

b

You can reconfigure your settings at any time in the Setup Assistant's home screen.

Back  Exit —*

Validity BriteVerify Component

The Validity BriteVerify component will be available for the Contact and Lead objects. To add
the Validity BriteVerify component to a lightning record page go into the Contact and Lead
Record Page.

Note: You may also click Edit Page from a contact record page to get to the Lightning App
Builder

) =N
Al v Search Contacts and more... v 2 A (™S
v x@? e @
¢ Validity BriteVerify ... ValiditySetup  * Contacts v X -
e Yy Yy ty Setup ¢ Setup g
Contact Developer Console
Carlos Sanchez =& + Follow Edit v
Title Account Name Phone(2) v Email Contact Owner et Obfect
Carlos Sanchez 670-864-9098 anyone@unknown.tester.briteverify.com H Tom March £ toplec
RELATED DETAILS v Last updated: Aug 30,2018
Opportunities (1) New anyone@unknown.tester.briteverify.com is
unknown. Expect to have difficulty sending e-mails to
Promotional Deal v this contact
Stage: Prospecting
Amount: $80.00

Close Date: 9/1/2018 ACTIVITY CHATTER

View All



Permission Sets

Two permission sets are included with the Validity BriteVerify package. The Validity BriteVerify
Standard User and the Validity BriteVerify Setup User.

The Validity BriteVerify Standard User permission set will need to be assigned to any user that
will be interacting with the Validity BriteVerify component. The Validity BriteVerify Setup User
permission set can be assigned to the user that will be completing the Setup Assistant. The
Validity BriteVerify Setup User permission set is provided as part of the package for cases
where a non system admin user would be in charge of the implementation of the Validity
BriteVerify component or as a reference for what permissions are required to access the Setup
Assistant.

Assign Permission Set

In a case where the admin does not assign the Validity BriteVerify Standard User permission
set during Setup Assistant, navigate to Setup > User > Permission Sets then select the
permission set you would like to assign.

e Select the Permission Set you would like to apply

New t) A B C/DEF GH|I|JJK L M N

Action Permission Set Label * Description

Del | Clone Case Feed

Clone Validity BriteVerify Setup User Assigned user(s) have the ability to use the Validity B...
Clone Validity BriteVerify Standard User *— Enables the use of the Validity BriteVerify component.

e From the Permission Set Overview page, click Manage Assignments

Permission Set

Validity BriteVerify Standard User Complete

‘ Find Settings... ﬂ| Clone || Delete | | Edit Properties | Manage Assignments *—

Permission Set Overview

Video Tutorial | Help for this Page &

Description  Enables the use of the Validity BriteVerify component. APIName  Validity_BriteVerify_Standard_User_Complete
License Namespace Prefix
Session Activation Required
Created By  Tom March, 8/30/2018 1:55 PM Last Modified By ~ Tom March, 8/30/2018 2:15 PM




e (Click Add Assignments

—* Add Assignments | Remove Assignments

Full Name * Alias Username Last Login Role Active Profile
No records to display.

Add Assignments | Remove Assignments

e Check the box next to the user(s) that you would like to assign the permission set to
and click Assign

Assign Users

All

View: [ Al 4| Create New View

—* Assign | | Cancel

Action Full Name *+ Alias Username
| | Edit Chatter Expert Chatter  chatty.00d0r000000d22vuac.bud4pqyzqgfm@chatter.salesforce.com

| |£4#” Integration, CPQ cpqusr  cpgintegration@00d0r000000d22vuac.ext

| Edit March, Tom Tom mattvalidity@appiphony.com
| Edit Standard, Matt mstan matt+standardvalidity@appiphony.com

| | Edit  User, Integration integ integration@00d0r000000d22vuac.com

| | Edit  User, Security sec insightssecurity@00d0r000000d22vuac.com

Assign | | Cancel



