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A double decade of Salesforce and DemandTools

A day in your life as a CRM admin

Testimonials from DemandTools fans




A double decade of Salesforce and DemandTools

Chris Hyde Olivia Hinkle
Global Head of Data Solutions, Sr. Product Marketing Manager,
Validity Validity
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The Dawn of Salesforce: The danger of duplicates

HotShotTools

* Duplicate records were an adoption Killer for primary users.

 Admins were expected to maintain duplicate-free CRMs with
very little direction for data merges.

* Qur roles and toolsets were expanding as we took on the
challenge of collaborating with sales to discover how to

manage our CRM data.

business.

DemandTools 5
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The Enlightenment: Data quality means more than deduplication

@DemandTools

* Adding thousands of applications introduced many different data
formats.

 Admins maintained Salesforce as a companywide system of truth
— not just for Sales but also for Marketing and Customer Service.

standardiz
modification, le
* QOur bag of tricks expanded to take on system security, page conversion, and

layouts, training, and new options... but at the heart of it all was importing/exporting.
data quality.

1999 2005
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The Industrial revolution: Data quality at scale requires more process

ﬁeﬂ upeBlocker prFrg.'?ﬁggﬁ

 The complexity of Salesforce increases as it connects to other systems;
now Finance and Customer Success want access from the same
platform.

* Admins had to integrate different record IDs, formats, and processes
into one System of Record, and learned how to automate common
solutions.

managing data
at scale, automation

and data governance
*  We saw common problems across departments and had to learn how aren’t optional.

to work with massive groups of records, handling inevitable exceptions

1999 2005 2010
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The modern age: As admins, we can’t go it alone

. DemandTools

* Consumers expect everything digitally, so there’s billions more
data points that need to be monitored, cleaned, standardized,
and managed.

* Admins are the guardians of the company’s most valuable asset:

its data. .
leadership
* Our responsibilities go beyond data quality and require cross-functional
collaboration across departments to lead the way in effective, operations team.

efficient, and ethical use of our data

1999 2005 2010 2021
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The future: New technologies still require high quality data

@ DemandTools

FROM VALIDITY

* Higher order automations will make decision-making and
personalization efforts easier, though privacy regulations follow
close behind.

rely o
 Admins know it’'s an arms race to stay ahead of the next big thing, y

and that systems will fall behind again if they don’t stay current. You can’t be

future if you don’t

 The powerisin our hands to tell the CRM what we want out of it,
up your past.

rather than letting the CRM rule our time for us.

1999 2005 2010 2021
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Joining the celebration today

groupss:0

YOUR NEXT MEETING
STARTS HERE.

Eric Mannino

Vice President, Sales Operations
groups360
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DemandTools

A day In the life of a CRM admin




A day in the life of a CRM admin

Ken Neudorf Olivia Hinkle

Solutions Engineer, Sr. Product Marketing Manager,
Validity Validity




oining the celebration today

Corbin Neike

Senior Salesforce Administrator
84.51°
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How far we’ve

comelll

Software Development

CRMfusion Inc. is the proud
developer of these fine tools for the
online CRM marketplace.

@ DemandTools

The salesforce.com administrators
total data quality toolset. Our

premiere product.
Download a trial version

. &
HotShotTools

The tool for Siebel CRM OnDemand /
Upshot clients interested in full

control over their data.
Download a trial version

20



DemandTools: The 2000s

7 modules
Announced at Dreamforce Peoplelmport Reassign Ownership module

I I I
I I I

15 modules DupeBlocker Single Table Dedupe module
Cross object dedupers APEX Developer of The Year

/- DemandTools - MassChange - B
rce Fle Ede Cleansing Toos Mainenance Tools Help
Change Multiple Objects
CERTIFIED Add Conditions Select Object To Change
I 11 > Accourt |
Fields To Show
T — | & AND ll condionstogther
Sc:c{ l[ncMﬂJDua Source s C OR a" mme w M Cmon xﬁx: IFDax
| a3 SelectFie |
St ke i : Curvent Condilions :zx: ::“
Account Phone
Account Rating
Account Site v
0 Records Loaded | Use | >
Dataile > Salasfoice Magorg Save Mapping I
# @ Acco a ¢ Operstion
3 . Acn:o:f(:oua:mo» (5) Update Exnsting Recerds 8 Load anq I
ol [ Py O It Nom oo
a & Apeallass ) Delete Exsting Records
g frene [ Process Blank <] Restore ru.a Set Value Clear Mapping ]
paais I X
- ApexT ngose
Approval
- Aget
Alachmert Add Value |
BrandT emplate
- BusnessHous
BusnessProcess Clur Va{m
* Campagn J
- Campagriember
4 o —— New Values
* Caselomm o
Ca;eCma:f'F'Ide Field I Value I
- Catel aamMember
. CaseTeamRole
- Casel eamTempiate
% [ Caseleam! emplatMember
CategoryData
% [ CaegeyNode
Cizen_Code_c
C
= Ez::l .
CinaCarksiticts Find Matches
- Counlry_Codes__c
County_Code_c
Cove Db ¢ Logged n Copyright 2004 CRMfusion Inc 10/26/2004
- (rapeme Tacon insdnrtad A
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Find/Report IDs,
Scenario Scheduler
|

2010

2012

I
ParentFixer and

PowerGrid

@ DemandTools
DemandTools Today File Edit Maintenance Tools Cleansing Tools Discovery Help

DemandTools: The 2010s

DupeBlocker 3

|
2013

Bulk Backup module

2014
I
Single Table Dedupe

grouping for parent/child

relationship management

2015

Version: 2.91.18.0

@) Massimpact
@) MassEffect

@ PowerGrid

@ Reassign Ovmership
@ MassBackup

@ BuikBackup

Vvalidity

@ ReportEdit

M

@ Single Table Dedupe
@ Lead Conversion

Lo

@ FindReport ID's
@ EmailConnect
@ Options

Help

Bbout

2

User Guide

Comprehensive help documentation with a step-by-
step guide and glossary for all DemandTeols' modules

SEE ONLINE HELP

©

Live Training
Attend all the live product classes you want, for free

SEE SCHEDULE

5 demand/tools

The #1 global data quality tool used by
thousands of satisfied Salesforce administrators.

Click here to learn What's New in the latest release of DemandTools.

4 User olivia.hinkle@validity.com| (%] Time Left to Renew 1863 Days

Application Resources

L+

Community

Explore this resource hub for solution articles, self-
paced training, peer-to-peer collaboration, and more!

‘SEE KNOWLEDGE BASE

(0]

FAQs
Our most frequem quesmns and answers
SEE FAQ
in w

Vmy validity

Technical Support

Enter a support ticket for technical assistance. Live
agents are standing by ready to help

CONTACT SUPPORT

o

Tutorial Videos
Quick overview videos—all in 10 minutes or less

WATCH VIDEOS

DemandTools Suite Certification
and User Community

2016

I
JobBuilder

&) DemandTools JobBuilder - C:\Users\MarkEsdale\Documents\JobBuilderData\myfirstjobbuilderbatch.djb

File Edit Settings Help

REAL - PRODUCTION

Copyright 2018 Validity Inc | Logged In as: oliviah@demandiools.com Company: Validity Dev and CS (64bit) | {3 hitps my sal
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New Batch Open Batch

[Enable] Command Fiename

v/ Run DemandTools DemandTools
v/ Run DemandTools DemandTools
v/ Run DemandTools DemandTools
v/ Run DemandTools DemandTools
v Remark

v/ Run DemandTools DemandTools
/' Run DemandTools DemandTools
v/ Run DemandTools DemandTools
v/ Run DemandTools DemandTools
v Run DemandTools DemandTools
v/ Run DemandTools DemandTools
v/ Remark

v/ Run DemandTools DemandTools
v/ Run DemandTools DemandTools
/' Run DemandTools DemandTools
v/ Run DemandTools DemandTools
v/ Run DemandTools DemandTools

@

Schedule Batch  Execute Batch New Job

DemandTools

“©
<

Working Directory

Set by DemandTools
Set by DemandTools
Set by DemandTools
Set by DemandTools

Set by DemandTools
Set by DemandTools
Set by DemandTools
Set by DemandTools
Set by DemandTools
Set by DemandTools

Set by DemandTools
Set by DemandTools
Set by DemandTools
Set by DemandTools
Set by DemandTools

> B* i)
New Remark

Set by DemandTools

--- Jobs/Scenarios in Batch ---

Parameter

"C:\jobs\A 1 AlinOne\Leads_SEMI Rigid Criteria_Unconverted.ddxmL”
"C:\jobs\A 1 AlinOne A Phone Fix for Can-USA Contacts.MIxml”®
"C:\jobs\A 1 AlinOne WAAccountsstandardizestreetsandphone . MIxmi*
"C:\jobs\A 1 AlinOne \Platinum. MIxmi*

HEADER TEXT NAMING THIS SECTION OF SCENARIOS

"C:\jobs\A 1 AlinOne\Populate Contact address when blank from Account Record . MIxmi®

"C:\jobs\A 1 AlinOne RigidwithinAccount. ddxmL*

“C:\jobs\A 1 AlinOne \SemiRigidwithinAccount. ddXmML*

"C:Yjobs\A 1 AlinOne \shippngcountryto2.MDxmi”™

“C:\jobs\A 1 AlinOne\SicCodeTest. MIxmi*

"C:\jobs\A 1 AlinOne \Siver MIxmi”

HEADER TEXT NAMING THIS SECTION OF SCENARIOS

"C:\jobs'\A 1 AlinOne \canadausashippingstateto 2. MIxmi*

"C:\jobs\A 1 AlinOne \Export Opps to Close this Month.DExmi”
"C:\jobs\A 1 AlinOne\Gold.MIxmi*

"C:\jobs\A1 AlinOne\Leads_ VERY LOOSE Criteria_Unconverted.ddMmL”
"C:\jobs\A 1 AlinOneLeads_LOOSE Criteria_Unconverted (First initial).ddxmL”

(iIEf IIEE10 L8083

g
§

|
EmailConnect
_ ol x
®
Paste Job
@ Not Scheduled
Edit | Create

Schedule

Delay Wait

(1] X

0 X

0 X

1] X

0 X

0 X

0 X

0 X

0 X

0 X

oo oo0o
M M X X X
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DemandTools: The 2020s and beyond

2021

| | |
Beta Program DemandToolsV Release More Innovation

I:I'JT:I DemandTools

638 of 15,000 AP Call
Start & ey SCONAario:

View full dats Assessmant in your Validity account [

o Convert Dedupe | Delete [-| Export

Assess Example Quality bar O

21 Mateh - Madify &3 Reassign o Tune

L t

My Scenarios @ Seoch Sonaries Filbor by module v (1) Schedule
LALT RUN ¥ = SCEMHARIO MODULE OBIECT CHEATED BY TOTAL RUNS SCHEDULE

Account{BillingCourtry) - IS0 NMumber Moy Aroounk Walldity
Accounts(BillingCountry] - 150 ICharacter Mo Fy Walfry
Accounts[BillingCountry] - 150 ICharacter Wity
Accounts(BillingCountry] - LongMNamae Wahih oy
Accounts[BillingCountry) - US Filler L Vialifityr
Accounts(Billing) - Loose Criteria Viskadity
Accounts(Billing) - Rigid Criteria - Recommanded First Pass Valifity

Accounts(Billing) - Semi Rigid Criteria Wity

Help Resources [ | Help Center &  Community i Training Tach Support

0T DemandTools 23
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DemandTools

One more note of congratulations...







You could be a winner!

Keep an eye on your inbox to see if you are one of 50 randomly selected registrants for free DemandTools swag]!

DemandTogls o










Industry Pain Point Stats for Context

49% of companies say human error is the biggest cause of data inaccuracies (Experian).
15-45% of operating expenses of almost all organizations are wasted due to data quality issues (Data Ladder).

Businesses with a designated Data Governance or Data management leader show 42% greater confidence in data quality than those
without (Observepoint).

2% of IT decision makers confess to being data hoarders (Veritas).
Every year, 30% of your customer data decays. In B2B, this can be as high as 70% (Informatica).
25% of the average B2B database is inaccurate (SiriusDecisions).

63% of Salesforce Teams report having to manually identify and correct data quality issues (The State of CRM Data Management
2020).

Hosting bad data is 100x more expensive than correcting it at the source: For every $1 you spend on proactive data management,
you're saving your business $100 in cascading business impacts and expenses down the road.

Businesses with dirty data have, on average, 25% lower Lead Conversion rates than those with a thoughtful Data Management
program.

nand'!:gpuﬁ Proprietary and confidential, Validity, Inc. 30




