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Return Path Help Center
We Know Email

Curious about Gmail deliverability best practices? Hit a blacklist? Looking for tips and training on 
using Return Path solutions? Want to know more about Microsoft’s Sender Reputation Data (SRD)? 

Look no further than the Return Path Help Center!  

There’s a lot to know when it comes to email. Fortunately, we’ve put it all in one, easy to find place 
available whenever you need it. Along with your Return Path data and solutions, you have access to 
our on-demand Help Center with knowledge and support for everything from email best practices 
to Certification to troubleshooting and much more. Browse or search hundreds of articles, training 
videos, and webinars to find key information on optimizing your email program, becoming a great 
sender, or troubleshooting spam traps or blacklists.
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We Know Email

Our team of experts is constantly researching and writing on all things email. We are 
continuously adding new content to the Help Center to meet the needs of the ever-changing 
email environment.

Depending on how you access your Return Path solutions, whether through your Email Service Provider 
or directly through a Return Path login, the Help Center is available to you! 

Current clients can Login Now to access our full Help Center. 

Not a client yet? Get a sneak peak of our resources here!

We know email, so let our team be an extension of yours. 
Request a demo today!
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You’ll find information on: 

• How to get started with Return Path’s products

• FAQs, user guides, and troubleshooting for our products

• Deliverability and reputation best practices 

• Advice on how to improve email engagement

• Mailbox provider and blacklist information

• Links to our latest research.
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